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How did you get into Pensions? 
Like most people, by accident. I was working 
at the National Coal Board (pre-Nationalization 
so I am showing my age here!) in the Pensions 
and Insurance Centre in Sheffield. I was part of 
the team administering redundancy payments 
to miners in the 1980s when a promotion 
came up on the Mineworkers Pension Scheme 
which I applied for and got. Once there, I soon 
discovered what an interesting area Pensions 
was and that it was something that with some 
further study I could develop into a proper 
career. After that I never looked back, I was 
hooked on Pensions.

How did you become a Trustee?
I only became a Trustee quite recently when my 
boss Kelly Higgs (who was a Trustee) retired 
in 2017. The Company asked me if I would 
undertake the Trustee role in addition to my 
duties as Secretary to the Board of Trustees.

What is your greatest work achievement  
so far?
Having worked for Cummins for twenty-five 
years, there have been many highs (and a few 
lows)! I guess I remain particularly proud of all 
the work I led back in 1999 when we merged 
all of the separate Pension schemes Cummins 
established the new Defined Contribution (DC) 
Section and outsourced all of the administration 
to a single administrator – all in that one year. 
Looking back at it now, almost twenty years 
later, it was an enormous amount of work to 
take on but somehow, with the help of some 
really good people (both inside and outside of 
Cummins) we managed to get it done.

Cummins UK Pension Plan: Pension News2

Q&A With The New Chairman
Welcome to Nichola Moore, who started 
her position on 1st January 2019 as 
Chairman of the Cummins UK Pension 
Plan. You can learn more about her in 
the Q&A below.  
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What are your objectives as the 
new Chairman of the Trustee 
Board?
Just to lead the talented and 
enthusiastic group of people that is 
the Cummins UK Pension Plan Trustee 
Board. As always, our aim is to ensure 
the security of the Benefits for all the 
Members in the Plan.

What interests you about Pensions?
Whilst the concept of Pensions (to provide an 
income to individuals in their retirement) remains 
the same as it has been for many years; the 
world of Pensions is such an evolving world 
with changes happening all of the time. There 
is never a dull moment to be honest. I just like 
helping people to help themselves through 
educating them about the importance of 
retirement savings.

What do you still wish to achieve?
World peace! Failing that, getting people more 
comfortable with the idea of Pensions and 
getting them to realise that it is not anywhere 
near as complicated as some people seem to 
think. The old adage of ‘from little acorns…,’ 
really does apply to Pensions too. It is surprising 
what a difference compound interest makes  
and saving a little from a younger age really  
does help to build a decent retirement pot in  
the future!

Any particular skills or party tricks?
No not really – you have to be a good listener 
in Pensions as the question that people ask in 
Pensions is often not really the question they 
really want the answer to. The trick is to find out 
just what it is they are really wanting to know or 
achieve and then take it from there as sometimes 
people do not ask the right questions.

What was your dream job as  
a child?
Again, at the risk of showing my age, 
I wanted to be a bus conductor! Think 
‘On the Buses’ – this was back in the 
day when the conductor had a ticket 
machine slung around their neck and 
got to press the bell to tell the driver 
to stop!

What do you like to do in your spare time?
Yoga, Pilates, visiting new countries, gardening 
and reading.

What are your plans around retirement?
To get fitter and enjoy myself spending time 
doing more of the things I listed above!

Your Trustee Board Members are:

Nichola Moore  Chairman
Anthony Waller  Director
Bernadette Daly  Director
Darren Russon  Director
Edward Kelly  Director
Edward Smith  Director
Gordon Davis  Director
Gloria Griesinger Director
James Guilfoyle  Director
John Finlay  Director
Julian Rose  Secretary
Paul Hoskins  Director
Stephen Coughlan Director
Stephen Williams Director

The details of the committee Members 
can be found at the end of this newsletter.
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A Century Of Leadership - Cummins Turns 

From our first engine to our latest innovation, our commitment to quality, 
community and dependability remains the same, as we celebrate our 
centenary year. 
Clessie Lyle Cummins built his first steam engine at the age of eleven in rural Indiana. In 1911, Ray 
Harroun, a race car driver who learned of Cummins’ reputation, asked him to join his pit crew for a 
local auto race. Young Clessie made some suggestions to help improve speed, and that car won the 
first-ever Indianapolis 500.

In 1919, with backing from banker William G. Irwin, Clessie Cummins founded the Cummins Engine 
Company in Columbus, Indiana. Within three years, the Company had earned its first profit; in three 
more, it offered the industry’s first one hundred thousand mile warranty.

In the years that followed, Clessie Cummins’ passion for quality and reliability, guided by the visionary 
leadership of William Irwin’s great-nephew, J. Irwin Miller, helped Cummins Engine Company grow 
rapidly. 

In 1956, under Miller’s leadership, the Company had 
opened a manufacturing facility in Scotland. By 
the 1960s, Cummins had a presence in 
ninety-eight countries. 

Cummins’ first diesel engine, the HVID

Within three 
years, the Company 
had earned its first 
profit; in three more, 
it offered the 
industry’s first one 
hundred thousand 
mile warranty.
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The new electric AEOS truck

In the past three years, half of the Company’s 
sales have been from outside the United States. 

Today, Cummins is a multinational Fortune 500 
Company, a technology leader that provides 
power solutions to customers around the world, 
delivering a mix of power systems for commercial 
applications, from city buses to mining trucks, to 
power-generation sets for critical infrastructures, 
such as data centres and hospitals.  

During 2019, Cummins will be celebrating its  
100th year in many ways, starting off by 
introducing a new anniversary logo. 

More details of the outstanding year will be 
covered in our next newsletter. 
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Pension News

The Government’s Pensions 
advisory services
If you want to learn more about your Pension you 
can visit three websites free of charge.

The contact details for these services are:

The Pensions Advisory Service 
www.pensionsadvisoryservice.org.uk 

The Money Advice Service 
www.moneyadviceservice.org.uk/en 

Pension Wise 
www.pensionwise.gov.uk/en 

New data protection rules
From 25th May 2018 we have been compliant 
with the General Data Protection Regulation 
(GDPR). This is a new European Union (EU) 
rule on handling personal data. The aim of the 
regulation is to give people more say in how their 
personal information is used and improve security 
by standardising the way organisations across the 
EU store and use personal information. 

We have reviewed our data management 
processes to ensure the Plan complies with 
the new rules. If we find we have to make any 
changes that would have a direct effect on you, 
we will let you know. 

Although you may have already taken advice or guidance about your Pension, we have provided some 
information relating to other Pensions you may have outside of Cummins. 
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Brexit
EU law currently covers age and gender 
discrimination and these laws led to equalised 
retirement ages for both men and women, and 
the right for employees to not be forced to retire 
from their workplace. It also provides guarantees 
to certain rights of Members of occupational plans 
in the event of the employer becoming insolvent.

By leaving the EU, the UK Government may 
choose to override the rules dictated by the EU, 
but it is important to note that no law will be 
repealed automatically on leaving the EU, and it 
has to be changed by Government legislation.

It is unlikely that we will see any long-term 
implications of Brexit for many years, and we can 
only speculate as to what may or may not happen 
in relation to pensions.

The Trustee has constructed a globally diverse 
portfolio of assets with a view to mitigating the 
individual risks (e.g. a no-deal Brexit) that the 
portfolio could be adversely affected by. The 
Trustee has also de-risked the portfolio over the 
last five years and increased its liability hedge 
ratio which we expect would materially dampen 
the impact of a no-deal Brexit. This reduces the 
impact of long-term changes in gilt yields on the 
value of the portfolio. We do not expect Brexit 
to have a large impact on global markets, so the 
diversified portfolio should reduce the impact 
from any UK-centric volatility.

As always, if you are concerned with any aspect 
of your Pension we first recommend that you 
contact us (contact details are on the back cover) 
but please seek independent financial advice 
when making decisions about your Pension.  
To find details of an independent financial  
adviser in your local area, please visit:  
www.unbiased.co.uk or www.directory.
moneyadviceservice.org.uk/en

Guaranteed Minimum Pension 
(GMP) Equalisation
There was a landmark ruling in October which 
affects some of the Pension built up by Members 
prior to April 1997 called Guaranteed Minimum 
Pension (GMP). This element of Pension was 
built up if you were contracted-out of the State 
Earnings Related Pension Scheme (SERPS). 
These GMPs differed between men and women 
as they reflected the different State Pension Age 
for men and women at that time.

Cummins are currently awaiting on more news 
as to whether the ruling will be appealed. In the 
meantime, we are working with our advisers to 
understand the impact for us. Updates will be 
provided once more facts are available, however it 
could be a long time before anything detailed  
is known.
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Making Sure Your Affairs Are In Order

It is never too early to organise your affairs to make sure that your loved ones do not 
struggle if you are not around.

Your Pensions
You need to make sure you tell your loved ones about every single Pension you have. They 
will need to register your death with the administrators of each Pension scheme. The sooner 
they can do this, the sooner the scheme can start paying out the money. For example: 

•   Cummins UK Pension Plan: they can email, write or phone the Cummins Administration 
Team. The contact details are on the back page.  

•   State Pension: they can update the records for this using the ‘Tell Us Once’ service on 
the Government’s website. The registrar will give a unique reference number which can 
be entered on the website to notify HM Revenue and Customs, the Department for Work 
and Pensions, the local council and the passport office all at the same time, as well as 
cancelling your driving license (if you still have one).

Death certificate
In order to obtain your death certificate your loved ones will need to register your death 
within five days or eight days in Scotland and they will need to supply your:

•   Medical certificate – from the GP  
or hospital doctor

•  Birth certificate

•  Marriage certificate

•  National Insurance Number

•  Utility bill that shows your address

•  NHS card or NHS number

•  Driving licence

•  Passport

When someone registers a death, they get a death certificate. It is best to get a few copies 
of it in case you need it for anything else.

Funeral arrangements
Have you paid into a funeral plan or do you simply have requests you would like to make of 
your loved ones? If you have already arranged your funeral, make sure you leave notes on 
what is happening so this can be found easily.

Your Will
A formal Will is often one of the simplest ways of ensuring that your estate will be dealt with 
according to your wishes. It is important that you keep it up to date and inform your chosen 
executors of its existence. A Will is especially useful if you have a large family, a large estate 
or a series of bequests.
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Grant of probate
Your loved ones may need to apply for a 
grant of probate if you have a Will, or letters of 
administration if a Will does not exist in order to 
legally deal with your estate. There are occasions 
when probate may not be required for example; 
if you have an asset, like a bank account, valued 
less than £5,000 or if you only own joint assets 
probate should not be required.

Bank accounts
Whether you have a joint account or an account 
in just your name, the bank will need to be 
informed of your death. If you have a joint account 
this will usually be moved over into the surviving 
holder’s name. Any account just in your name will 
normally be frozen so that no more money can 
be removed from it. You will need to let your loved 
ones know about your bank accounts and ensure 
they know where your details are kept.

Paying the bills
The utility and insurance companies will also  
need to be informed so that they can continue  
to supply to your home and bill your survivors. 
Make sure you let someone know where the 
details are kept.

Insurances
You have spent a long time paying towards  
these policies for this exact reason so make  
sure someone knows about them.

Frequently Asked Questions (FAQs)
How do I tell you I have changed  
my address?

You will need to provide your National 
Insurance Number (NINO), Date of Birth (DOB) 
and previous address details in order for us to 
update your records. You can write to us, send 
an email or speak to a member of the team.

Address: Cummins UK Pension Plan Trustee 
Limited, c/o Capita, PO Box 555, Stead House, 
Darlington, DL1 9YT

Email: cummins.helpdesk@capita.co.uk

Telephone: 0800 028 6491

How do I tell you that my bank details have 
changed?

You can request a form from Capita or write to 
us to provide your new sort code and account 
number. Don’t forget to tell us your personal 
details (NINO and DOB) as well.

Please note that your Pension from the Plan has 
to be paid into a bank account in which you are 
a named holder (including joint accounts). 

Do I still need to update my Nomination 
Form? 

If you have been retired for less than five years, 
then there may be a lump sum payment 
available. Make sure your details are up to date 
by completing a Nomination Form. You can find 
one by visiting  
www.cumminsukpensions.co.uk/faqs or by 
contacting the Cummins Administration Team 
whose details can be found on the back page.

How do I tell you that someone has died?

Please contact the Cummins Administration 
Team using the contact information on the 
back page. We would recommend you contact 
them by telephone.  
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Pension Scams

Avoiding pension scams – do you 
know the signs? 
Unfortunately, pension and investment scams 
continue to be a threat in the UK. If you are a 
victim of a scam the consequences are severe. 
In most cases, once a fraudster gets hold of 
your money it is unlikely that you will ever see 
it again. With this in mind we want to give you 
a reminder of what you should look out for. Be 
very wary if you experience, or someone offers 
you, any of the below: 

Free pension reviews 
Since 31st December 2012, financial advisers 
have been banned from accepting commission 
from providers on products such as investments 
and pensions. No adviser works for free. 

Legal loopholes 
Unless you are a member of a specific scheme 
with a protected normal retirement date of lower 
than age fifty-five, or are suffering from ill health, 
you cannot withdraw your pension before age 
fifty-five. There are no legal loopholes and any 
company that claims that they can access  
your pension benefits legally before age fifty-five 
is not legitimate. 

Cold calling/texting 
The Government has now made cold calling in 
relation to pension benefits illegal, even if you 
have a policy with that provider. 
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Courier delivered documents with a 
request for immediate signature 
Never be rushed into making any decision. 
Always read over any paperwork given to you 
by an adviser and make sure you understand 
everything before signing it. 

Convincing marketing materials 
promising over 8% returns 
If it sounds too good to be true – it probably is! 

Top tips on how to protect yourself
It is important to ensure that you can identify 
when you could be a victim of a pension scam. 
Here are five simple ways:

•    Do not fall for ‘guaranteed’ returns or 
professional looking websites or brochures.

•   Do not be rushed into a decision.

•   Ask The Pensions Advisory Service for help.

•    Contact your provider or call Action Fraud if 
you think you have been scammed.

•   Appoint an Independent Financial Adviser (IFA) 
who is authorised and regulated by  
the Financial Conduct Authority (FCA).  
You can visit the FCA register at  
www.register.fca.org.uk
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When the days are short and cold why not liven up those crisp winter days or just get away from it all? 
Below you can find a few ideas to bring some variety to the winter months.

Out of the country
Silver surfers
Join www.silversurfers.com and have a 
discount card for the over fifties. The Silvercard+ 
is simple to use providing you with straightforward 
discounts and immediate savings from your 
favourite brands.

This will give you the perfect opportunity to get 
away from the UK this winter, with exclusive 
discounts on travel with P&O cruises and travel 
insurance all in one. 

CESA Languages Abroad
Why not learn a language whilst on your holiday? 
With CESA you can do just that! The over fifties 
programmes offered by CESA are tailored to your 
language level and are available in French, Italian, 
German and Spanish. You could visit Sorrento 
and learn Italian whilst sipping Limoncello or  
enjoy wine tasting in Nice as you brush up on 
your French. 

Courses are usually two to four weeks in length 
and if you wish to find out more you can visit 
their website: www.cesalanguages.com/
cesa-language-courses/over-50s-language-
courses or contact them by telephone on  
01209 211 800.

On your doorstep 
If you do not fancy a trip overseas this winter, you 
can still get away from it all right here in the UK. 
Here are five places in the UK that will make you 
think that you have gone abroad without even 
leaving the country!

1.  Seilebost Beach in the Outer Hebrides, 
Scotland 

2. Portmerion Village in Gwynedd, North Wales 

3. Minack Theatre, in Cornwall 

4.  Achmelvich Beach in Sutherland the  
Scottish Highlands 

5. Cheddar Gorge in Somerset’s Mendip Hills 

Life In Retirement
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Cummins Rewards: savings for you 
and your family  
As a retired Member of the Plan, you can 
access the Cummins Rewards website, which 
is designed to save you money on everyday 
purchases. There is a wealth of specially arranged 
discounts and savings from a wide range of 
retailers covering everything from everyday 
essentials like groceries and utilities, to insurances 
and mobile phones. 

You can save money on a range of things:

•   Your morning coffee

•   Meals out

•   Your next holiday

•   Clothes shopping

Why not shop online and earn cashback from 
your purchases? There are options to buy 
reloadable cards where you pay less than the 
value of the card, download instant vouchers and 
take advantage of the telephone offers. 

Start saving now by visiting:
www.cumminsrewards4retirees.co.uk  
and register your account by using your  
email address.

Keep in touch
We are always keen to hear from you and how you 
are making the most of your retirement. Submit your 
stories to:  
euro.employeeservices@cummins.com  
and we might feature them in future issues of our 
Pension News.

Cummins UK Pension Plan: Pension News  13



What is an Actuarial Valuation?
The Plan’s Actuary gathers information about 
all of the Plan’s Members (such as how old 
you are and how much Pension you have in 
the Plan) and uses that information to work out 
how much money the Plan will need to pay 
out in Benefits every year for the next seventy 
or eighty years. The Actuary then also looks at 
the Plan’s investments and works out whether 
the investments are expected provide enough 
money to pay all of the Benefits.

Why carry out an Actuarial 
Valuation?
The Trustees and Company are jointly 
responsible for ensuring that the Plan has 
enough money to pay all of the Benefits already 
promised to its Members and their Dependants. 
Therefore, if a valuation shows that the Plan’s 
investments will not provide enough money, 
then the Company will need to pay additional 
Contributions to make up the difference.

The results of the valuation calculations also 
help set how much the Company has to pay 
for the additional Pension Benefits that Active 
Members will build up in the future.

What were the results of the Plan’s 
Actuarial Valuation?
The 1st January 2018 triennial valuation  
(which happens every three years) was  
recently completed, and we are pleased to 
report that the Plan’s investments are expected 
to provide enough money to cover the Benefits 
already promised.

For the additional Benefits that Active Members 
are building up, the Company has agreed to 
increase its Contributions into the Plan to ensure 
that the Plan remains on track to meet all of the 
future payments in full.

There are more details in the enclosed 
‘Summary Sunding Statement’. This is a formal 
document that legislation requires us to send to 
you every year.

Financial Summary

The Trustee effectively monitors the 
Plan’s investments and funding levels on 
a monthly basis. A long-term investment 
approach is adopted by the Trustee 
to ensure there will be enough assets 
in the Plan to pay out all the promised 
Benefits. The market place can be volatile; 
therefore, the Trustee structures the 
assets with the aim of protecting the fund 
from any sudden market shocks.

Active

Deferred

Pensioner

Active

Deferred

Pensioner

2016 - 6,947 members

954

1,541
4,452

Active

Deferred

Pensioner

Active

Deferred

Pensioner

2017 - 6,815 members

866

1,468
4,481

Membership

n Active

n Deferred

n Pensioners
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Financial Summary (Continued)

Finances £000’s £000’s
2017 2016

Income
Total contributions* 8,425 19,197
Transfers in and other income 455 619

Expenditure
Benefits (34,468) (33,830)

Payments to and on account of leavers (117) (122)

Admin and other expenses (8,662) (4,123)

Income less expense (34,367) (18,259)

Investments

Income 3,768 91,904

Change in market value 56,967 200,328

Investment manager expenses (807) (821)

Net return on investments 59,928 291,411

Transfer between sections (262) 37

Increase in net assets 26,561 273,152

Opening net assets 1,433,825 1,160,636

Closing net assets 1,459,124 1,433,825 

2017

n Equities

n Real estate

n Private equity

n Fixed income

n Liability matching

n Alternatives

2016

*There is a £10 million difference due to Employer Contributions being pre-paid in December 2015 for 2017.
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Cummins Administration Team
If you have any queries regarding your Benefit 
entitlement or the Plan in general, please contact 
Capita using the details below: 

Capita 
PO Box 555 
Stead House 
Darlington 
DL1 9YT 

Telephone: 0800 028 6491 

Email: cummins.helpdesk@capita.co.uk 

Web:  www.cumminsukpensions.co.uk/
single-sign-on

Information site:  
www.cumminsukpensions.co.uk 

Governance Sub Committee - GSC
The GSC’s role is to ensure that the Board’s 
processes are in compliance with The Pension 
Regulator’s expectations and good business 
practices. The GSC:

•  Ensures the right processes and structures are in
place to enable effective and timely decisions and
risk management.

•  Works towards facilitating a strong collaborative
relationship between the employer, employees,
and Board Members.

•  Manages the training of Board Members, to develop
informed and skilled Trustees.

•  Puts in place processes and tools to comply with
legal and regulatory requirements.

The GSC Members are Bernadette Daley, Ed 
Smith and Steve Williams, supported by Jo Rayner 
(secretary), with external support from Willis Towers 
Watson Actuarial Consultants as needed.

The GSC Members are:

Bernadette Daley Julian Rose (joined Sept 2018)

Ed Smith Nichola Moore 

Jim Guilfoyle Steve Williams

Jo Rayner Willis Towers Watson  
Actuarial Consultants

Key Contacts

Communication Sub Committee - CSC
The CSC promise to provide clear, concise, ethical 
and sustained Pension communications to reach all 
our employees past and present, regardless of their 
status or location. The CSC commit to working in 
partnership with our colleagues to engage, educate 
and empower individuals to make informed decisions 
about their retirement planning.

The CSC Members are from most of the UK sites. 
They are:

Amanda Scott Jo Rayner

Capita Sparks  
Communications 
Consultants 

Marie Robinson

Crena White-Lewis Martin Bruniges

Darren Russon Michael Abbott (joined Sept 2018)

Ellen Baldwin Natalie Morton

Glynis Price Paul Hoskins

Janet Restarick Samantha Bennett (joined Sept 2018)

Jill Szymanski Stuart McMIllan (left Cummins July 2018)

Investment Sub Committee - ISC
The three main roles performed by the ISC are: 

•

•

•

 To provide in-depth consideration of strategic
investment issues as required, such as the objectives,
strategic asset allocation and risk management
strategy, and provide advice to the Trustee.

 To review regularly the adequacy of the investment
consultants, custodian and the Plan’s investment
managers to carry out the Plan’s investment
strategies and to contribute to the achievement of
the Plan’s investments objectives.

 To provide advice in relation to and monitoring of
the Company Covenant.

The ISC Members are:

Brendan O’Rourke (retired 
from the Trustee June 2018)

Nichola Moore

Crena White-Lewis Paul Hoskins

Eddie Kelly Stuart McMIllan  
(left Cummins July 2018)

Gloria Griesinger Willis Towers Watson 
 Investment ConsultantsJulian Rose (joined Sept 2018)




